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Increasing demand for assistive and 
health technologies 
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Mylifeproducts AS 
 
Develops and sells assistive technologies  
for people with cognitive impairment  
(e.g. dementia). 
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Memas® – based on research 

Pilot 
projects 
2008-2010 

R&D project 
Mylife 2012 

Testing in 35 
families in 
Norway, 
United 
Kingdom and 
Germany 

Mylifeproducts 
AS established in 
November 2012 

Test sales 2013 

Ordinary sales 
2014 

Norway, mainly 
municipalities 

Expansion 
strategy:  

e.g. via use and 
further 
development in 
European R&D-
projects 
(REMIND, 
Home4Dem)  
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Facts about Karde  
• Norwegian SME founded in 2004 
• Business idea: Innovation projects within ICT 
• Together with sister company Tellu AS, we are 10-15 persons 
• Participation in several AAL JP projects 
• Main areas: 

 
 
 
 
 

www.karde.no  
 
 

Collaboration in public sector 

• Information governance 

• Semantics 

• Organisational aspects 

Assistive technologies for persons with cognitive 
decline 
• Memory impairment (e.g. dementia) 
• Intellectual disability (e.g. Down's Syndrome) 
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http://www.karde.no/
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Focus 1: cognition 

Memory or other thinking skills are cognitive abilities. 

 

These include thinking, knowing, learning, 
remembering, judging, paying attention, and problem-
solving.  

 

These are higher-level functions of the brain and 
encompass language, imagination, perception, and 
planning. 

 

These go on in our brains when we receive, store 
and process information that comes through the 
senses (vision, hearing, taste, smell, movement and 
body perception). 
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Focus 2: Well-being and Quality of Life 

It is possible to maintain good 
Quality of Life (QoL) despite of 
dementia or other reasons for 
memory impairments.  
 

Support to well-being and 
activities of daily living 
contribute to this, and may 
enable living at home a bit 
longer. 
 

Reminding technologies are of 
key importance. 



Previous AAL JP projects 

Mylife 
Time orientation,  

well-being 
 

(coordinator 
concept 

HCI 
user studies 

app development 
commercialisation) 

T&Tnet 
Navigation, 

social platform 
 

(partner 
HCI 

user studies 
app development 

sensor technology) 

PIA 
Support for Instrumental 

Activities of Daily Life at home 
 

(coordinator 
concept 

HCI 
user studies 

app development 
sensor technology) 
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Mylife 
 
"Multimedia technology to support 
independence for and participation 
by people with dementia" 

Joy and pleasure 

Daily structure 

Independence 

Mastery and wellbeing 

Contact with family and friends 

Reduced stress for carers 



10 

Memas® today (the app) 
Memas® tablet displays: 

• Day, date, time 

• Appointments and  
reminders today 

• Calendar 

• For pleasure: pictures,  
newspapers, radio, weather  
and personalised documents  
(to-do lists, guides, tasks etc.) 

• Contact me 
 

Caregivers use dedicated  

website to configure the app,  

add appointments and  
reminders, upload content and 

monitor the use.  

 

www.mylifeproducts.no  

http://www.mylifeproducts.no/


On-going AAL JP projects 

Home4Dem 
Home sensors,  

helpful apps for caregivers 
 

(partner 
concepts 

HCI 
user studies, trials 
app development 

commercialisation) 

MedGuide 
Polypharmacy management, 

e-learning, social platform 
 

(partner 
HCI 

user studies 
app development 

e-learning) 
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Aim of REMIND (H2020)  
 

The overarching aim of REMIND is to create an 
international and intersectoral network to develop the 
necessary critical mass and knowledge exchange 
framework to advance the state-of-the-art in reminding 
solutions to be deployed within smart environments to 
support persons with dementia. 

 

http://www.karde.no/remind  
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http://www.karde.no/remind


Aim of Home4Dem (AAL JP)  
 

The aim of Home4Dem is to create an innovative and 
modular, sensor-based home solution to support people 
with dementia and their caregivers. The goal is to 
enable people with dementia to live at home 
independently and to maintain an active social life, thus 
improving their quality of life and that of their 
caregivers. 
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Memas®, too, goes green 



Basic working principles 

Project 

 

Product / service 

• End user involvement 

• Expert involvement 

• Carer competence 

• Ethical guidelines 

• Multidisciplinary 

• Start with end user 
needs 

• Keep it simple 

• Accessible design 

• Adaptive, 
personalisable 

• Non stigmatising 
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End user 
involvement 

Requirement 
analyses 

Concepts and 
ideas 

Development of 
"concretes" 

Interviews 
Development of 

basic solution 

Testing and 
evaluation 

Modification of 
basic solution 

Validation 
Production 

solution 

Expert panels 
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Focus groups 



Typical work flow 

• Analysis of requirements, wished and needs of  

• Prototype development 

• HCI approvability, usability and accessibility 
assessment 

• Trials (prototype in real use) 

• Interviews, observations, simple 
questionnaires or diaries ( ) 

 

17 



Personas 
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Focus gropus 

(Photo: Cure) 
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Scenarios and story-boards 
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Functionality tree (mock-ups) 
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Mock-up tasks organised in realistic 
sequences of sub tasks 
 

Now you shall ...  

• What would you do if you should ... instead? 

• What do you think this button does? 

• Is there anything that you feel is missing? 

• What do you think about the general appearance? 
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Mock-ups (paper prototypes made as 
realistic as possible) 
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Real app with "sketch finish" 
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Final app 
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Measure 
Comfort 
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Tests and trials 
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Evolving design practice 

The goal is to design as simple and intuitive user dialogues and 
interaction as possible.  
10 basic rules, based on end user involvement, tests and trials: 
 

1. Enable gradual simplification.  
2. Enable direct manipulation.    
3. Offer alternative modalities.   
4. Simplify the language.   
5. Make visualisations relevant .   
6. Offer alternative presentation styles.  
7. Model real world artefacts and their behaviour.  
8. Make it easy to start from the beginning.  
9. Acknowledge external communication. 
10. Let the users be users.  
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Thank you! 
 
rh@karde.no 
982 112 00 
 
 
 

mailto:rh@karde.no

